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Seafarers support organization ISWAN receives BIC Award 

BIC is pleased to announce that the International Seafarers’ Welfare and Assistance 
Network (ISWAN) is this year’s recipient of the BIC Award. Presented at a gala evening at 

Naples Shipping Week, the award was received by ISWAN CEO Simon Grainge.  The 

award was presented by BIC Secretary General Douglas Owen, assisted by Italian Coast 

Guard Commandant and Chairman of the Italian Seafarer’s Welfare Association, Vice 
Admiral Nicola Carlone. 

Best known for its “SeafarerHelp” service, a 24-hour/365-day confidential multilingual helpline, 

ISWAN has been providing support for seafarers since its founding in 2013. ISWAN also 

provides hardship grants for seafarers in crisis, develops resources on seafarer welfare and 

offers training on managing maritime mental health.  The organization helps seafarers facing 

abandonment, detention, suicidal thoughts, health issues, family crises or by simply providing 

advice or a listening ear.  

Between February 2020 and February 2022, ISWAN provided support to over 50,000 seafarers 

during a time when COVID-19 prevented many from seeing their families for months or even 

years on end. During this same period, ISWAN supported over 21,000 seafarers with 

repatriation and collaborated with industry and other maritime welfare organizations to form the 

Seafarers International Relief Fund.   

“The BIC Award was founded to recognize outstanding achievement in the areas of safety, 

security, standardization and sustainability, and ISWAN clearly qualifies in more than one of 

those categories,” stated BIC secretary general Douglas Owen. “Seafarers, of which there are 

1.6 million, face challenges unlike workers in almost any other industry: far from home and 

support networks, often lacking proper healthcare or support in defending their rights. The need 

to support our seafarers and their families, to look after seafarers’ physical and mental health, 

has never been greater, with the twin crises of COVID-19 and the war in Ukraine being just the 

most recent challenges.” 



 

 

 

 

ISWAN’s CEO Simon Grainge said: ‘We are incredibly proud to receive this award. Our helpline 

team and international staff worked tirelessly throughout the pandemic to support the seafarers 

and families affected, but we are always here, 24 hours a day, 365 days a year, for anyone who 

needs us. We are constantly improving our services – adding new helpline contact channels, 

undertaking further training for our staff and working with our partners in the maritime welfare 

sector – to ensure that seafarers and their families around the world receive the best possible 

support when they need it most.’ 
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About ISWAN 

Founded by ITF Seafarers' Trust, The Seafarers' Charity, The TK Foundation and Trafigura 

Foundation in 2013, the International Seafarers’ Welfare and Assistance Network (ISWAN) is an 

international maritime charity which works to improve the lives of seafarers and their families 

with services, resources, strategies and advocacy. ISWAN operates SeafarerHelp, a free, 

confidential, 24/7/365, multilingual helpline providing help and support to seafarers and their 

families around the world. ISWAN has a presence in India and the Philippines to provide 

humanitarian support in these regions, and administers a number of relief funds to provide 

financial support to seafarers and their families in crisis or with urgent needs. ISWAN provides 

Maritime Mental Health Awareness training, offering both in-house trainings for companies and 

open access sessions for individuals or smaller groups. The organization is funded by grants 

from foundations, membership subscriptions, sponsorship and earned income.  

About BIC 

The Bureau International des Containers (BIC) was founded under the auspices of the 

International Chamber of Commerce in 1933 as a neutral, non-profit, international organization.  

The BIC seeks to promote efficiency, safety, security, standardization, and sustainability in the 

container supply chain and today has over 2600 container owning and operating members in 

125 countries.  Publisher of the BIC Code Register since 1970, the BIC also operates the 

BoxTech Global Container Database (bic-boxtech.org), providing API-accessible equipment 

details to help improve efficiency and safety in the supply chain, as well as the BIC Facility Code 

Database, providing harmonized codes to identify over 17,000 container facilities in 190 

countries.  The BIC also operates the Global ACEP Database under the guidance of the IMO. 



 

 

 

 

The BIC holds official observer status as an NGO at the International Maritime Organization 

(IMO), the World Customs Organization (WCO), and the United Nations Centre for Trade 

Facilitation and Electronic Business (UN/CEFACT) and works closely with the ISO and other 

standards organizations.  Learn more at www.bic-code.org. 
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